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The product: 
This is a website detailing the importance and situation 

of Black Rhinos. The site features blog and information 

resources as well as a donation option to encourage 

interactivity

Project overview

Project duration:
April 2023 - May 2023



The problem: 
The Black Rhinoceros is an endangered species 

of rhinos that needs attention and support 

before the species becomes extinct 

Project overview

The goal: 
Create a website for both desktop and mobile 

platforms to both inform and encourage 

people to lend support in any way possible



My role: 
UX designer, UX researcher, UX Writer, UI 

Designer

Project overview

Responsibilities: 
User research, documentation, wireframing, 

prototyping, User Interface Design



Understanding
the user

● User research

● Personas

● Problem statements

● User journey maps



I wanted to see how organizations go about presenting information for a cause as opposed to 
selling products. I examined several websites and created a competitive audit to extract the best 

components and observe the content more as opposed to the layouts.

Next I interviewed a user group consisting of mostly middle aged adults. I asked them questions in 
regards to their love for animals and their passion for advocating and helping animals. I was aware 

that activism comes in many forms, both online and offline, but would have to assume that the 
average person’s responsibilities like family or work would come into play.

User research: summary



User research: pain points

Lack of Information

Like any movement or 
source relating for social 

good, many people 
aren’t correctly informed 

or could come across 
misinformation, which 
could deter them from 

pursuing further

Lack of Incentive

Many people can be 
empathetic, but despite 
that, many would rather 
not contribute to a cause 
physically, financially or 

otherwise for self 
preservation or 

otherwise
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Persona: Angela

Problem statement:

Angela is a veterinarian 

who wants a thorough a 

simple source to learn 

about animals because 

her time constraints with 

work and activities with 

her family leave little 

personal time for herself



User journey map

The user persona I created along 

with the website I had in mind 

was a bigger challenge than I 

thought. Normally, there’s 

several steps and a clear path 

when exploring a site or app, but 

in this case, it’s a very freeform 

website. So while I had initial 

trouble, I wanted to see what 

happen if they were to explore 

each page individually.

ACTION Open Website and 
Explore Main Page Explore the About Page Explore the Blog Page Explore the Resources page Explore the Donations 

page

TASK LIST

Tasks

A. Go to Website
B. Scroll Down
C.Click on links to 
other pages

Tasks

A. Read About the rhinos
B. Scroll Down
C. Click on link to next page

Tasks

A. Scroll through the blogs
B. Click on one and read it
C. Go back and look at more 
blogs or go to the next page

Tasks

A. Read About the subject
B. Scroll Down
C. Click on link to next page

Tasks

A. Make a donation by 
filling out the information
B. Confirm Purchase
C. Get receipt and head 
back to donation page

FEELING 
ADJECTIVE

Intrigued from the 
main page and the 
links. 

Worried about learning why 
rhinos are endangered

Worried that more types of rhinos 
may be under the same 
circumstances

Nervous about what the blogs 
may hold

Excited to see what links, activities and 
potential resources are available to learn 
more or help more

Curious about what the 
donations are for

Happy about the money 
usage and the goodie 
they get

Satisfied and assured 
about the purchase

IMPROVEMENT 
OPPORTUNITIES

Allow option of 
making one time 
purchases without 
an account

Make links to other websites or 
have more pages about other 
rhinos

Include ways to navigate to the 
next blog post without having to 
leave the current one

Group information into tabs the user can 
click on for easy access

Include rewards and 
multiple types of 
payment options



● Paper wireframes

● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design



Paper wireframes 

I was trying to keep it simple for 

a home page and wanted to 

draw ideas that would represent 

it being a hub to the rest of the 

site

In the end, the one on the 

button is the one I settled on. I 

wanted the navigation in the top 

with text that leads to the other 

pages and a welcome message 

on the main page with captions 

that lead to other pages

Image of paper 
wireframes including 

five different 
versions of the same 

screen and one 
image of the new, 

refined version



Digital wireframes 

I wanted there to be a blog 

page as a way to keep track 

of new and old information.

I also wanted to keep it 

simple but condensed with 

each blog selection 

providing just enough to 

pique interest The picture can illustrate 
what the main article will be 
about and work in tandem 
with the title.

Insert first wireframe 
example that 

demonstrates design 
thinking aligned with 

user research 

This acts as a 
simple prompt 
to tell people 
they can read 
more if they 
interact with it.



Digital wireframes 

After purchasing tickets, I 

wanted to give users two 

options to encourage them 

to explore will mentally 

stimulating them to keep 

going through the app, 

whether it be utilizing it at 

the concession stand or to 

browse freely, making sure 

there’s no dead end.

Everything hear 
would be a list 
of information 
that 
summarizes 
purchase 
information 
that can be 
expanded 
upon later on

The two 
buttons keep 
the flow going 
by either 
letting users 
immediately 
browse or go 
to their 
purchase 
history for 
easily 
accessible 
tickets



Usability study: findings
The first round mostly had my findings reveal I was lacking content to read and the second 
round was more about lacking options when it came to navigating or donating

Round 1 findings

Hard to read navigation1

Lack of colors / too much white space2

Round 2 findings

More donation customization3

Rework Navigation Bar1

Confusing Main Page2

Rework Resources Page3



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups
Testers would say that on 

mobile, this secondary sub 

menu under the navigation 

bar would cause many 

navigation hiccups.

In the end, I decided to 

remove it and put all the 

content on one page since 

there wasn’t much 

information to categorize

Image of 
selected 

screen before 
usability study

Before usability study After usability study

Image of 
selected 

screen after 
usability study



Mockups
Testers mentioned how the 

color palette was lackluster or 

not very interesting.

I was trying to mimic the rhino 

aesthetic since they’re big, grey 

creatures but in the end, 

changed it to a green/yellow 

palette for a more nature feeling 

aesthetic. This also helped me 

emphasize different captions 

and even the navigation

Before usability study After usability study



Mockups



Accessibility considerations

Extending the navigation 
bar on the top to increase 
the size of the page tabs

Including audio 
recordings that narrate 
the passages on each 

page.

Including an option to 
increase the text size on 

mobile and making 
different color palettes for 

light and dark mode
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● Takeaways

● Next stepsGoing forward



Takeaways

Impact: 
My designs have been hit or miss in the beginning, 

but I’ve come to learn over time how to present 

information in this manner. The testers came to 

accept it but still be critical.

“Things like the color palette and, I wanna say the 

way the website looked was pretty jarring and hard 

on my eyes. But after some changes, it’s pleasant to 

look at and easy to sift through.”

- Deja C.

What I learned:
Coming off my movie app project, I was sure 

that the process of making this would be 

faster, but I was wrong. The intent and purpose 

of the website changes everything because 

now I have to factor entirely new design 

philosophies, testing methods and overall 

feeling. The movie app was more work 

physically, but mentally this was more 

challenging to put together



Next steps

Make proper links to 
other organization pages 
videos and other relevant 
sources

Include audio files that 
users can click on to 

narrate the page they’re 
on, making learning more 

engaging

MAYBE: include more 
information about 
different rhino species 
that may also be 
endangered and/or close 
to extinction
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